POLICIES AND PROCEDURES FOR CORPORATE ORDERING

YOUR CATERING EXPERIENCE...

(=N You can pick up your orders at a pre-arranged time at Jules' Kitchen, located at 330 High St. Ipswich, MA
01938, or delivered to your business or event. All food items are served hot and ready in disposable
aluminum pans for your convenience.

Save yourself a trip! We will deliver your orders directly to your business or event and set it up for you
according to your specifications! All food items will be delivered in aluminum pans. Disposable utensils,
cups (for coffee and tea) and napkins will also be included. Service fees may apply.

We can provide full service catering for any occasion, such as social functions, holidays and more to ensure
your event is well organized. If at any time, you require food options

you don't see in print or on the website, please let us know and we can customize any catering to meet your
needs.

FOOD TASTING

We invite you to sample our menu either at Jules' Kitchen or at your business location and discuss your catering needs.
For more information, please call us at (978) 356 4000 or send us an email at chefjulius08@gmail.com.

ORDERING

Please place your orders well in advance (48-72 hours notice). We strive to use fresh ingredients and your advanced
ordering will ensure we have ample time to prepare your order to our standards.

Before placing your order, please inform if a person has food allergy. Consuming raw or uncooked food may
increase the risks of food borne illnesses.

PAYMENT / CANCELLATION

We accept cash, checks and credit cards. All payments are non-refundable. If you need to postpone or change the
date, we can accommodate you without penalty, as long as you inform us 72 hours in advance. Full payment is
expected at the time the order is placed or delivered.

DELIVERY AND SET-UP CHARGES

We offer free delivery within the Ipswich area. Deliveries outside the zone area are subject to an additional fee. For the
set-up charge, this is determined based on the size and location of the event.

DISPOSABLES

Disposable plates, utensils, napkins, and cups (if beverages are ordered) at no additional cost.

RENTALS

Rental equipment and information are available upon request,

BUSINESS HOURS

We are open six days a week from Tuesday to Sunday.
Business Hours:

Tuesday to Friday: 8:00AM to 7:00PM

Saturday and Sunday: 8:00AM to 3:00PM



